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1. PURPOSE

1.1 The purpose of Richmond House Social Care Services. Children and young
people’s programme is to offer the children a safe and welcoming
environment with fun activities where the children can grow and learn.
Whether this is through Outreach and Short Breaks activities.

2. SCOPE

The policy applies to all staff of Richmond House, volunteers and who may
come into contact with children from 0 up to 25 years of age and vulnerable
adults. It also applies to other service users in the wider community that come
to the attention of Richmond House staff and or representatives in the course
of their work or duties.

Richmond House values young people and children as being a vital part of the

organisation and desires to see them grow, mature and be challenged in a healthy

and safe environment.

The name of the child protection officer for the group will be displayed in the minutes

and a copy of this child protection policy will be kept with the register manager.

Aims

 To provide activities for children and young people to help them develop from

childhood into adulthood and to provide support for them.

 To enable the children to express themselves.

 To assist the children in integrating into the community.

 To help children/young people appreciate the diversity of their cultures.
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Richmond House Organisation

1. Each child and young person should be formally registered within the

group. The information includes an information/consent form which their

parent/guardian must complete. These forms have vital information about

health and emergency contacts and should be kept securely and brought

to each session. (see Appendix B)

2. Attendance register: a register should be kept for each session.

For activities for under 8s, which run for more than two hours in any one day, OR if

you run a holiday club for six or more days a year, you must register the activity. To

register, contact your local Social Services Office and ask for the local Day Centre

adviser. The law assumes that registration will be granted unless there are good

reasons why it should not be.

Child Protection Policy Statement

Richmond House Social Care Services for Children and young people with

disabilities aims to safeguard children from abuse and exploitation in all that we do,

in line with Article 19 of the United Nations Convention on the Rights of the Child.

The register manager has appointed a child protection representative, whose name

is displayed within the minutes and contact details on the notice board in the

reception area. If any worker has any child safety concerns, they should discuss

them with her. The register manager will take on the following responsibilities:

 Ensuring that the policy is being put into practice;

 Being the first point of contact for child protection issues;

 Keeping a record of any concerns expressed about child protection issues;

 Bringing any child protection concerns to the notice of the Management and

contacting the Local Authority if appropriate;
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 Ensuring that paid staff and volunteers are given appropriate supervision;

 Ensuring that everyone involved with the organisation is aware of the identity

of the Child Protection Representative.

The policy will be reviewed on an annual basis to ensure that it is meeting its aims.

Trips/Outings

1. When organising a trip/outing make sure a trip/outing slip is completed.

This includes details about the trip and a section for parents to give their

consent. These slips must be returned before the event takes place and

must be brought on the trip with the completed group information/consent

forms. (If a group information/consent form has not already been

completed for a child or young person, then it will need to be completed).

2. Ensure that there is adequate insurance for the work and activities.

Personal/Personnel Safety

 A group of children or young people under sixteen should not be left

unattended at any time.

 Avoid being alone with an individual child or young person for a long time. If

there is a need to be alone with a child or young person (e.g. first aid or

he/she is distressed) make sure that another worker knows where you are

and why.

 At no time should a volunteer or worker from any external organisation

arrange to meet a young person away from the activity without someone else

being there.
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 As such meetings should be planned and have the approval of a member of

the management (this must be someone other than the organiser themselves).

 Teenage assistants should always be supervised.

Child Safety

1. Make sure that the area you are using for activities is fit for the purpose, e.g.

remove furniture, which could cause injury in energetic games.

2. Make sure that all workers and assistants know

 Where the emergency phone is and how to operate it

 Where the first aid kit is

 Who is responsible for First Aid and how to record accidents or injuries

in the incident book

 What to do in the event of a fire or other emergency

3. Once a year there should be a fire practice

4. Do not let children go home without an adult unless the parent has specifically

said they may do so. Never let a child go with another adult unless the parent

has informed you that this will happen.

5. If private cars are used for an outing, the drivers must be approved by a

manager, be properly insured, have ed before driving, and should have

clean licenses. There should always be at least one other responsible person

(16 or over) in each vehicle. All vehicles should be fitted with full seat-belts,

not just lap belts. Full seat-belts should always be used.

Under normal circumstances, workers should only give a lift home to a young person

from group activities if the parents of the young person have specifically asked for
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them to do so. (If workers are asked to give a young person or child a lift home, they

are not obliged to do so, it is left to their discretion).

In the case of trips or outings, it should be made clear if workers’ cars will be used

and where the children or young people will be returned to.

New Workers

Workers and assistants are by far the most valuable resource the group has for

working with young people. When recruiting and selecting paid workers and

volunteers the following steps will be taken:

 Completion of an application form;

 An interview by three people when possible, who will take the final decision;

 Identifying reasons for gaps in employment, and other inconsistencies in the

application;

 Checking of the applicants’ identity (passport, driving license, etc);

 Taking up references prior to the person starting work;

 Ensuring criminal record checks have been carried out through relevant local

agencies approved by the Criminal Records Bureau;

 Taking appropriate advice before employing someone with a criminal record;

 Allowing no unaccompanied access to children until all of the above have

been completed;

 A probationary period of 3 months for new paid workers and volunteers;

 On-going supervision of paid workers and volunteers;

 Ensuring good practice is followed in working with children and young people

by providing appropriate training and guidance;

 A nominated child Protection representative on the Management Group.

Training
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It is a great benefit if workers undertake regular training for this type of work. The

committee should keep workers informed of relevant courses.

What is child protection?

Child protection is the response to the different ways in which a young
person’s or child’s physical, emotional, intellectual and spiritual health
are damaged by the actions of another person.

What you should do

1. Listen to the child/young person

2. Look at them directly and do not promise to keep any secrets before you

know what they are, but always let the child/young person know if, and why,

you are going to tell anyone

3. Look at them directly and do not promise to keep any secrets before you

know what they are, but always let the child/young person know if, and why,

you are going to tell anyone

4. Take whatever is said to you seriously and help the child/young person to

trust his/her own feelings. Take notes of exactly what is said about you

avoiding assumptions and conjecture.

5. Is noted the role of the worker to investigate any allegations (this would

contaminate evidence if a situation went to court). Any disclosure by a

child/young person must be reported to the named child protection officer.

6. Speak immediately to the register manager, or to Chief Executive, which they

will inform the Local Authority for further advice and guidance.

What you should not do
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1. Project workers/volunteers should not begin investigating the matter

themselves.

2. Do not discuss the matter with anyone except the correct people in authority.

3. Do not form your own opinions and decide to do nothing.

Things to say or do:

 ‘What you are telling me is very important’

 This is not your fault’

 ‘I am sorry that this has happened/is happening’

 ‘You were right to tell someone’

 What you are telling me should not be happening to you and I will find out the

best way to help you’

 Make notes soon after the event. Try to write down exactly what the young

person or child said. Avoid assumptions or conjecture.

Things not to say or do:

 Do not ask leading questions – Why? How? What?

 Do not say ‘Are you sure?’

 Do not show your own emotions e.g. shock/disbelief

 Do not make false promises

Definitions of Abuse

Physical Abuse

Physical abuse may involve hitting, shaking, throwing, poisoning, burning or
scalding, drowning, suffocating, or otherwise causing physical harm to a child.
Physical harm may also be caused when apparent or carer feigns the symptoms of,
or deliberate causes ill health to a child whom they are looking after.
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Emotional Abuse

Emotional abuse is the persistent emotional treatment of a child such as to cause
severe and persistent adverse effects on the child’s emotional development. It may
involve conveying to children that they are worthless or unloved, inadequate, or
valued only insofar as they meet the needs of another person. It may involve
causing children frequently to feel frightened or in danger, or the exploitation or
corruption of children. On a lesser scale this may involve the abuse of a young
person’s trust by letting them down, expecting too much or promising too much.

Sexual Abuse

Sexual abuse involves forcing or enticing a child or young person to take part in
sexual activities, whether or not the child is aware of what is happening. The
activities may involve physical contact, including penetrative or non-penetrative acts.
They may include non-contact activities, such as involving children in looking at, or in
the production of, pornographic material or watching sexual activities, or
encouraging children to behave in sexually inappropriate ways.

Neglect

Neglect is the persistent failure to meet a child’s basic physical and/or psychological
needs. It may involve a parent or carer failing to provide adequate food, shelter or
clothing, failing to protect a child form physical harm or danger, or the failure to
ensure access to appropriate medical care or treatment. It may also include neglect
of, or unresponsiveness to, a child’s basic emotional needs.

What we will do

We will meet our commitment to protect children from abuse through the following

means:

Awareness:
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we will ensure that all staff and others are aware of the problem of child abuse and

the risks to children.

Prevention:

we will ensure, through awareness and good practice, that staff and others minimise

the risks to children.

Reporting:

we will ensure that staff and others are clear what steps to take where concerns

arise regarding the safety of children.

Responding:

we will ensure that action is taken to support and protect children where concerns

arise regarding possible abuse.

In order that the above standards of reporting and responding are met, members of

Richmond House Social Care Services will also ensure that they:

 Take seriously any concerns raised

 Take positive steps to ensure the protection of children who are the subject of

any concerns

 Support children, staff or other adults who raise concerns or who are the subject

of concerns

 Act appropriately and effectively in instigating or co-operating with any

subsequent process of investigation

 Are guided through the child protection process by the principle of ‘best interests

of the child’

 Listen to and takes seriously the views and wishes of children

 Work in partnership with parents/carers and/or other professionals to ensure the

protection of children.
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How we will ensure our commitments above are met

All staff will sign up to and abide by the attached code of conduct

All staff and volunteers will have access to a copy of the child protection policy

Recruitment procedures will include checks on suitability for working with young

people

Induction will include briefing on child protection issues

Every workplace will display contact details for reporting possible child abuse and

every member of staff will have contact details for reporting.

Systems will be established by every Member to investigate possible abuse once

reported and to deal with it

Training, learning opportunities and support will be provided by Richmond House

members as appropriate to ensure commitments are met.

Code of conduct

All staff must sign up to and abide by this Code of Conduct.

Staff and others must never:

Hit or otherwise physically assault or physically abuse children

Develop physical/sexual relationships with children

Develop relationships with children which could in any way be deemed exploitative

or abusive

Act in ways that may be abusive or may place a child at risk of abuse.

Use language, make suggestions or offer advice which is inappropriate, offensive or

abusive

Behave physically in a manner which is inappropriate or sexually provocative
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Have a child/children with whom they are working to stay overnight at their home

unsupervised

Sleep in the same room or bed as a child with whom they are working

Do things for children of a personal nature that they can do for themselves

Condone, or participate in, behaviour of children which is illegal, unsafe or abusive

Act in ways intended to shame, humiliate, belittle or degrade children, or otherwise

perpetrate any form of emotional abuse

Discriminate against, show differential treatment, or favour particular children to the

exclusion of others.
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MONITORING THE POLICY

Policies and procedures can only be effective if implemented across the entire

organisation and at each level. Checks are therefore required for the following

reasons:
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To ensure that implementation is happening consistently across the organisation

To identify any practical difficulties in implementing the policy at an early stage

To identify support required to fully implement the policy

To assist in gathering information of examples of the policy in practice, to be used for

practice sharing and development

The monitoring process includes the following:

Annual child protection plans

Quarterly child protection reporting

The monitoring process will also include a review of incidents reported as a result of

implementing the policy.

All incidents will be reported in strict confidentiality. Regular opportunities to discuss

concerns about current procedures within teams or with other colleagues will help to

develop a safe working environment and an open and supportive culture.

Feedback from such opportunities as well as from exit interviews with staff should be

included in the monitoring process. The monitoring process should also incorporate

the views of the children for whom it is intended, as well as local communities, foster

families and other stakeholders.

Annual Review

The results of the annual review can also be used when working with other agencies

and organisations in order to work together in achieving a greater common

understanding of issues across agencies.

Policy review The Child Protection Policy will be reviewed every three years.
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Appendix

Chief Executive Jumaa Al Karaki

Address: Richmond House 96 Main Street, YO25 8LJ

Tel. 07484371525

Designated Safeguarding Officer (DSO) Jumaa Al Karaki

Address: Richmond House 96 Main Street, YO25 8LJ

Tel. 07484371525

Registered Manager Hala Okasheh

Address: Richmond House 96 Main Street, YO25 8LJ

Tel. 07761 540911

Designated Safeguarding Officer (DSO) Hala Okasheh

Address: Richmond House 96 Main Street, YO25 8LJ

Tel. 07761 540911

Designated Safeguarding Officer (DSO) Emma J. Belton

Address 23 Lynwith Lane, Carlton, Goole

DN14 9SA, Tel. 07791363986
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Signed on behalf of the Management Group by:

Signature……H. Okasheh …………………………….

Name in Capitals……Hala Okasheh……………………

The policy has been reviewed by the Management Committee on:

Date…01/02/2022……………..
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