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SHORT BREAK GUIDE
This guide is for families living in East Riding,
North Yorkshire and City of York who have a
disabled child or young person aged 0-25
years.
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Richmond House is Social Enterprise registered and regulated by the Care
Quality Commission number 5388550005.
The Guide sets out Richmond House’s vision for our short break services for
families living in a East Riding, North Yorkshire, the City of York and the
surrounding areas. Your child and family may need to be assessed to ensure that
the right level of support and short break services are available for you.
Short breaks are a priority for families with disabled children; however, they
should be delivered as part of a broader package of family support services.
This guide has been developed in consultation with parents, partners in the health
and education sector to ensure that families of disabled children know how to
reach to the service and to support them through their life journey.
What is a short break?
Short breaks or respite care, is meant to allow families to spend time together with
or without their disabled children, doing ordinary family things. As well as
providing a break from caring, short breaks are also about children having fun,
taking part in a positive experience and trying new activities, developing
friendships.
Examples of short break services
Family fun days

After-School Club

Provide inclusive play opportunity for the

Provide after-school club to socialise and develop

whole family

friendships in a supported environment.

Saturdays and School holiday breaks

Overnight Breaks

Fun and days out in the community or

This service provides overnight breaks and emergency

taking part in holiday clubs and camps

accommodation in various settings, including specialist

programmes.

accommodation
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Direct Payment
Can be used by parents/carers to employ a personal assistant, and directly
purchase the services from Richmond House Social Care Services, with a flexible
arrangement that gives parents carers more choice and control over the shape of
their child support.
How to Access the short break services?
Children and young people are eligible for short breaks if they have a physical or
mental impairment, which has an effect on their ability to carry out day-to-day
activities. More information can be found on www.rhscs.org.uk.
The range of Richmond House Social Care Services for children with disabilities
covers:


Moderate needs,



Substantial needs and



Critical needs.
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Level of need

Access to service
No assessment required. Contact Richmond House directly for

Universal Level 1

After-School Club, Leisure clubs and group activities. The
individual contributes see the service cost page.
No assessment required. Contact Richmond House directly for

Moderate Needs Level 2

leisure services and fun days out. Individual contributes. Nominal
Cost that provider charges. See the service cost page
Education

Substantial Needs Level 3

and

Health

and

Care

EHC

plan

or

special

assessments from Health may be required and referred to
Richmond House made by a Local Authority. Service paid by
Direct Payments, Personal Budgets, Individual Care Packages
and activity schemes. Cost dependent on service being
assessed.
Education and Health and Care plan or other assessment from

Critical Level 4

Heath will be required and referral to services made by a
professional to for Overnight Short Break, Complex Care
Packages and Specialist Short Break Services.

Preparing for adulthood
Richmond House has developed a dedicated transition service to support children
and young people with disabilities aged 11-25 to prepare for adulthood.
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Transport
Transport is not routinely provided to access short break services, However, each
young person is individually assessed. If a need for transport is identified, the local
authority will consider making this available under the Chronically Sick and
Disabled Persons Act and section 17 of the Children Act 1989.
Safeguarding Children
Richmond House Safeguarding Children Board (RHSCB) expect all staff and
employees including adults working with children and young people, temporary
staff, volunteers, students, contractors or external partner agencies, to express
any concerns that they may have with regards to the conduct of any individual(s).
The term ‘staff’ will hereafter include all of the wider workforces, as stated above
Richmond House Social Care Services CIC is registered with and regulated by
the Care Quality Commission | Registration number 5388550005. The CQC is
happy to receive information about services at any time.
Care Quality Commission
National Correspondence
Citygate, Gallowgate
Newcastle Upon Tyne
NE1 4PA
Tel. 03000 616161
www.cqc.org.uk
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Whom to contact
Jay Al Karaki, Head of Service in person or on 07484371525 or Hala Okasheh the
Registered Manager in person or on 07761540911, and If it is felt that it would be
unsafe for any reason to share concerns with the named person from the
organisation the following are appropriate contacts with whom to discuss your
concerns:



East Riding Local Authority Designated Officer (LADO) 01609 396999.



NYCC Local Authority Designated Officer (LADO) 01609 532477 or Duty
Team on 01609 534527 (If outside office hours).



The City of York Council LADO on 01904 551900 or Duty Team on 01609
780780.



Often people feel more comfortable suggestion improvements than
complaining formally. Suggestion can be made by anyone receiving our
services, a box will be provided at:

Suggestion Box
Richmond House Social Care Services
96 Main Street
North Frodingham
East Riding
YO25 8LJ
Or at the website:
www.Rhscs.org.uk/contact
Or by email:
Suggestion@Rhscs.org.uk
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Weekends and School holiday Clubs
Our holiday club runs each school holiday, including all half terms. The Saturday
Club operates during term time. Each holiday period and Saturday is planned to
include a mixture of days in with fun activities and days out.
Sessions are planned in advance but are not compulsory. If your child does not
wish to participate in the planned activity, he/she will be given the opportunity to
choose an alternative. The children’s team work hard to ensure that the activities
are appropriate, interesting and challenging for each child. If you wish to know
what your child is doing each session, please contact us or see the website
www.rhscs.org.uk
SATURDAYS CLUB PROGRAMME
Saturdays excluding summer, Easter and Christmas holidays


Saturday from 10:00am - 4:00pm



9:15 - 10:30am - Transport collection



10:45am - Activity/Trip start



12:00pm - Lunch



3:15pm - Trips return



3:30 - 4:00pm - Collection time & Transport drop off time.

www.RHSCS.org.uk

Short
Br eaks
Guide

Richmond House

Holiday Club schedule
We do provide a transport service for these clubs, within the East Riding, North
Yorkshire and City of York. There is an additional charge for this service and
spaces are limited, so each request is dealt with case by case.
HOLIDAY CLUB PROGRAMME


Monday to Friday 9:30am—4:00pm



8:45 - 10:00am - Transport collection



10:15am - Trips leave



12:00pm - Lunch



3:15pm - Trips return



3:30 - 4:00pm - Collection time & transport drop off time.
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The Holiday Club & Saturday Snacks & Backups


Parents are encouraged to support healthy eating policy by providing a
healthy, balanced packed lunch - especially as many of the children have
specific dietary requirements linked to their disability.



All parents are asked to include an ice pack in with the packed lunch to keep
lunches chilled during the morning.



Any cooking that the children do as an activity they are encouraged to take
home in case they have any allergies or intolerances to certain food types that
we have not been made aware of.



Cooking activities are planned by play leaders and are also a free choice
activity.



The children let staff know in the morning what they would like to make, and
as long as the ingredients are available the children can prepare them during
the day.



They are encouraged to research recipes on the internet and find healthy
alternatives.



If Richmond House is aware that any child/young person has specific food
allergies or intolerances we will contact parents/carers prior to the child’s
attendance to discuss suitable alternatives.



Alternative ingredients can be provided by the parents or by Richmond House
to ensure that the child/young person is still able to participate in the activity.
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After-School Club
During term time, we operate an after-school club service which provides fully
inclusive activities to children from across the county on a regular basis. The
significant benefit of this services is that the young people that attend are able to
meet regularly with the same children and true, long-lasting friendships are made.
Children are transported to The Richmond House centres from their schools by
taxi or minibus by arrangement. It is the parent’s/guardian’s responsibility to
arrange the transport for the child or young person to and from the centre.
Children will have access to games, toys and activities within the children’s room,
the IT room and art studio. Each term a programme of activities is put together
using child consultation, which runs throughout the term.
AFTERSCHOOL CLUB Programme


Term Time Monday - Thursday



3:30 - 4:00pm = Drop off Time



5:00pm - Snack Time



6:30 - 7:30pm - Collection time
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After-School Club Snacks


A fruit snack is provided when the children and young people arrive at the
setting.



There is also diluted juice and water available for the children and young
people when they arrive, and water is available at any time throughout the
session.



They are encouraged to eat their snack and have their drink as a group, to
discuss the day’s activities and what they would like to do.



The children and staff work together to make a healthy snack for their dinner
which is a cold snack– but it needs to be remembered by parents it is a snack
rather than a full meal.



Children are consulted on a weekly basis what food they would like for their
snack for the following week.



The staff work together to create a happy, sociable dining environment to
encourage the development of good table manners.
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General Guideline



Please try to keep to these times as staff require time to prepare the activities
and groups in the morning.



Any late collections may be subject to an additional charge.



We do not provide meals for children attending the holiday or Saturday club;
Children will need to bring a packed lunch. Please could you use an ice-pack
in your child’s lunch box to keep the lunch fresh and to reduce the risk of food
poisoning. We will provide with fresh water throughout the day, but it is
recommended that they bring a drink.



Children attending the after-school club will be provided with a healthy snack,
taking into account any dietary requirements or allergies.



Medication can only be administered in accordance with our guidelines, but
cannot be administered intravenously, intramuscularly or subcutaneously by
our staff.



Please could you label all children and young people’s bags lunch boxes,
coats, hats and other items of clothing that could be removed.



If your child or young person is likely to need a change of clothes please could
you ensure a suitable set of clothes are provided each time your child attends.
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Booking
The safety and well being of the children is our primary concern at Richmond
House. In order to maintain the Heath and Safety and quality of services offered
the following will apply:


All parents and carers will receive the booking in forms for their children and
young people either by email or letter depending on their preference.



There will be a clear closing date on each form.



It is the parent/guardian’s responsibility to complete and return the forms to
Richmond House before the closing date.



Bookings are taken on a first come—first serve basis.



Online booking is also available after registration that has been approved.



Late bookings will only be accepted after the closing date if space and staff
are available.



No booking will be classed as confirmed without a social services contract or
individual service user agreement.



In order to allow time to offer the place to another child, cancellations must be
made within 48 hours for the Holiday, after-school and Saturday Clubs.



Cancellations made later than this will be charged at the normal rate.



A waiting list will be drawn up where demand for sessions exceeds availability.
Any subsequent vacancies will be filled on a first come first serve basis.



There are designated days recommended for Over 12’s. This is just a
guideline to allow for peer groups to form and for activities on these days to be
more age appropriate. There will still be provision for Under 12’s on these
days and over.
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Richmond House Team

Jay
Jay alongside Hala heads up the Richmond House Service.
Jay’s primary role is overseeing the service staff team ensure
that the quality of all our services is maintained. An ex-Scouts
Leader, Jay’s knowledge and experiences are filtering down
through the service and improving the quality of play
experiences provided. Jay is also in charge of staff training.
Hala
Hala alongside Jay heads up the Richmond House service.
Hala’s primary role is the Registered Manager of the service
users and will be your main point of contact within the service.
Hala is the person to go to if you have any problems with
funding and allocations or any issues relating to your child as
well as being the safeguarding officer.

Group Leaders
Responsible for the delivery of each activity or trip within the
smaller sub-groups on a day-to-day basis, as well as the overall
safety of the group. They may vary depending on which service
or time of year it is.
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Key worker
He or she will be your buddy, to arrange everything you need and
work alongside school and home. If you worry about anything, talk to
your buddy as he/she your advocate, and they can support you
during your visits and also you might see them at home or school.

Helpers
Working on a 1:1 basis or with small groups, the Helpers are
responsible for the safety, well-being and engagement. Usually, it
will be the Helpers who will let you know what kind of things your
Young Person has been doing each day. One if the Helpers can your
buddy key worker.

Professionals
Such as a nurse, social worker, speech therapist or others, to check
about your progress and support level you need.
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Complaints

If you are unhappy with anything at Richmond House

First: Talk to
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If you still unhappy

If you still unhappy, you can talk to the local authority or
Care Quality Commission CQC Tel No. 03000 616161
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Trips and Activities
At Richmond House, we try to provide a wide range of trips & activities that allow
the Young People to widen their experiences and provide positive platforms for
social interaction, learning and development.
We operate high staffing ratios in order the ensure all Young People are safe and
supported, and that no one misses out on opportunities because of their individual
needs.
At Richmond House, we do Sports, Arts, Cooking, Parks, Outdoor play, Cinema &
Theater, camps and trips to seasides.
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Parental Involvement
Parents are notified regularly regarding activities and trips that are planned to
encourage children and young people in keeping fit and being actively involved to
maintain a healthy balance of diet and exercise.
We recognise the achievements children and young people have made in regard
to fitness and well being and staff encourage them to share their enthusiasm and
enjoyment with other children and young people in a positive manner.
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Richmond House Cost List
Weekends, Half Terms and School Holidays Club | From 10:00 - 14:00
Category
Level 1

Day Activity Cost
£45


Level 2

Level 3

Minimal support and little or no behavioural issues.

£85


Some personal care support



Behavioural Issues



Communication issues

£120


May require 1-1 support at some points during the day, but
not throughout.



May need additional support: behavioural plans, school
contact.

Level 4

From £195


1-1 support throughout the day.



2-1 support throughout the day,



2:1 at times due to behavioural issues.



Further support required: core-group meetings, contact with
the school, behavioural plans.

£225


2:1 at all times.



Sibling rate £35



Transport £20 Return journey or £14 One way, when possible.



After 14:00 available with additional charges.

www.RHSCS.org.uk

Short
Br eaks
Guide

Richmond House

After-School Club

Category

Hourly Cost

Level 1

£21

Level 2

£37

Level 3

£45

Level 4

£59



Sibling rate = £15



Enabling children (1:1) Hourly cost = £18 per hour

Additional


Petrol/Transport = 65p per mile



Any entrance fees or activity costs

[Arrangements can be made flexible to cut costs; Max card will be used and any
other disability allowance or using public transport where appropriate.]
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Outreach and Short Breaks
Offering 1:1 support and early help for children, young people and their families
with disabilities and additional health needs. Providing social inclusion
programmes

throughout

mentor

and

outreach

ventures,

and

enabling

parents/carers to spend time with their other children or to go out.
Category

Cost & Support

Level 1

£21

Level 2

£37

Level 3

£45

Level 4

£59



Sibling rate £15

Additional


Petrol/Transport 65p per mile



Any entrance fees or activity costs



Add £10 per hour for evening support from 19:00 - 22:00

[Arrangements can be made flexible to cut costs; Max card will be used and any
other disability allowance or using public transport where appropriate.]
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Domiciliary and Reablement Care: Family Based Care
Most children with complex health needs will spend more time at home than their
non-disabled peers. Domiciliary Care provides an overnight break at their own
homes, we also provide Night Waking, Sleep In, and Sitting staff.

Category

Overnight Support

Level 1

£120

Level 2

£180

Level 3

£210

Level 4

£305

Additional


Extra hour £35



Petrol/Transport 65p per mile



Transport £30 Return journey or £20 One way, when possible.
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Quality Assurance
It is the duty of all staff and volunteers to safeguard the children and young people
in our care. Where appropriate the children who access our services have been
included in developing these procedures and will continue to contribute to the
policy reviews which take place regularly.
Please note that full copies of all Richmond House policies are available in the
office and also the main policies are available on the website.
www.rhscs.org.uk/policies

Behaviour Management
We believe that children and adults flourish best in an ordered environment in
which everyone knows what is expected of them and children are free to develop
his or her play and learning without fear of being hurt or hindered by anyone else.
We aim to work towards a situation in which children can develop self-discipline
and self-esteem in an atmosphere of mutual respect and encouragement. In order
to achieve this:


Expectations of appropriate behaviour will be discussed and agreed with the
child and the parents;



All adults within Richmond House will ensure that the standards are applied
consistently so that children have the security of knowing what to expect and
can build up useful habits of behaviours;



All adults will try to provide a positive model for the children with regard to
friendliness, care and courtesy;
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Adults will praise and endorse desirable behaviours such as kindness and
willingness to share;



Positive steps will be taken to avoid a situation in which children receive adult
attention only in return for undesirable behaviour.

When children behave in unacceptable ways:


Physical punishment, such as smacking or shaking, will be neither used nor
threatened;



Techniques intended to single out and humiliate individual children, such as
the ‘naughty chair’ will not be used;



Children who misbehave will be given one-to-one adult support in seeing what
was wrong and working towards a better pattern;



Where appropriate this might be achieved by a period of ‘time out’ with an
adult;



In cases of serious misbehaviour, the unacceptability of the behaviour and
attitudes will be made clear immediately, but by means of explanations rather
than personal blame;



In any case of misbehaviour, it will always be made clear to the child or
children in question that it is the behaviour and not the child that is
unwelcome;



Adults will not shout, or raise their voices in a threatening way;



Adults will make themselves aware of, and respect, a range of cultural
expectations regarding interactions between people;



Any behavioural problems will be handled in a developmentally appropriate
fashion, respecting the individual child’s level of understanding and maturity;



Recurring problems will be tackled in consultation with the child’s parents,
using objective observation records to establish an understanding of the
cause;
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Adults will be aware that some kinds of behaviour may arise from a child’s
special needs.

Physical Intervention
All prevention strategies should be carefully selected and reviewed to ensure that
they do not unnecessarily constrain opportunities or have an adverse effect on the
service users welfare or quality of life. In some situations, it may be necessary to
make a judgement about the relative risks and potential benefits arising from
activities which might provoke challenging behaviours compared to the impact on
the person's overall quality of life if such activities are prohibited.
This judgement is likely to require a detailed risk assessment. Types of Incident
for which Physical Interventions may be used, There are a wide variety of
situations in which physical intervention might be appropriate or necessary.
These will fall into three broad categories:


Planned intervention



Unplanned / emergency intervention



As part of a therapeutic or educational strategy

Examples of situations in which physical intervention may be used are:


To prevent a service user from running toward a busy road.



To prevent a service user from self-injuring or from injuring another person.



To prevent an adult or child from causing serious damage to property.

Physical intervention solely to enforce compliance with staff instructions, in
situations which present little risk, is unacceptable.
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Unplanned and Emergency Use of Physical Interventions
Emergency use of physical interventions may be required when service users
behave in unforeseen ways. Research evidence shows that injuries to staff and to
service users are more likely to occur when physical interventions are used in an
emergency.
An effective risk assessment procedure together with well-planned preventative
strategies will help to keep the emergency use of physical interventions to an
absolute minimum. However, staff should be aware that in an emergency the use
of reasonable force is permissible if it is the only way to prevent injury or serious
damage to property.
In the event of a service user leaving to commit a crime, the advantage of
explaining the consequences, and explaining that you will phone the police as
soon as they leave, is that the service user will make a choice, and may choose to
stay (particularly if offered alternatives).
Even in an emergency, the force used must be "reasonable", that is, it should be
proportionate to the risk posed by the situation. The staff member or members
concerned should be confident that the potential adverse outcomes associated
with the intervention (for example, injury or distress) will be less severe than the
adverse consequences which would have occurred without the use of a physical
intervention. The use of time and patience can help in many situations.
Sometimes, for personal safety reasons, a staff member should not intervene in
an unplanned situation without help.
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Some situations when this might apply are:



If dealing with a physically large service user or more than one service user.



Where an intervention technique cannot be applied safely by one person.



If the staff member believes he or she may be at risk of serious injury.

In these circumstances, the staff member should, as appropriate, remove other
people who might be at risk, summon assistance from colleagues, or where
necessary phone the police. Until assistance arrives the staff member should
continue to try to prevent the incident from escalating whilst remaining mindful of
their own safety. It may be appropriate for staff to withdraw from the situation.
Information sources

Parents will have the opportunity to discuss health issues with staff and will have
access to information available to Richmond House;
Richmond House will maintain links with and gather information from appropriate
health authorities and other health agencies.
Hygiene
To prevent the spread of all infection, staff will ensure that the following good
practices are observed:


Hands washed after using the toilet;



Hands washed before and after preparing food;



Toothbrushes not shared;



Children with pierced ears not allowed to try on or share each other’s earrings;
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A large box of tissues available and children encouraged to blow and wipe
their noses when necessary.



Soiled tissues disposed of hygienically;



Children encouraged to shield their mouths when coughing;



Paper towels used and disposed of appropriately;



Hygiene rules related to bodily fluids followed with particular care and all staff
and volunteers aware of how infections, including HIV infection, can be
transmitted.

Cleaning and clearing



Any spills of blood, vomit or excrement wiped up and flushed away down the
toilet.



Rubber gloves always used when cleaning up spills of body fluids.



Floors and other affected surfaces disinfected using chlorine or iodine bleach
diluted according to the manufacturer’s instructions.



Fabrics contaminated with body fluids thoroughly washed in hot water;



Spare laundered pants, and other clothing, available in case of accidents and
polythene bags available in which to wrap soiled garments;



All surfaces cleaned daily with appropriate cleaner.

Food
Each adult will:


Always wash hands under running water before handling food and after using
the toilet;



Not be involved in the preparation of food if suffering from any
infectious/contagious illness or skin trouble;
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Never cough or sneeze over food;



Use different cleaning cloths for kitchen and toilet areas;



Prepare raw and cooked food in separate areas;



Keep food covered and either refrigerated or piping hot;



Ensure waste is disposed of properly and out of reach of the children.



Keep a lid on the dustbin and wash hands after using it;



Wash fresh fruits and vegetables thoroughly before use.



Any food or drink that requires heating will be heated immediately prior to
serving and not left standing.



No food or drink will be reheated.



Tea towels will be kept clean and stored in a dust-free place, e.g. closed
cupboard or drawer.



Cracked or chipped china will not be used.

Equal Opportunities Policy
Richmond House works in accordance with all relevant legislation, including


Disabled Persons Act 1958, 1986



Race Relations Act 1976



Sex Discrimination Act 1986



Children Act 1989, 2014

We believe that the centre’s activities should be open to all children and families
and to all adults committed to their welfare. We aim to ensure that all who wish to
work in, or volunteer to help with, our centres have an equal chance to do so.
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Missing Children Policy
If a child or young person goes missing the following procedures will take place:


The play leader will be informed, who will then contact the Registered
Manager and the Director;



The person in charge gathers all the staff and service users together and
mark those service users present against the register;



The person in charge and a staff member will undertake an area search, e.g,
the venue itself and the immediate area outside of the building;



Should the child not be located, then the person in charge will contact the
police and the parents/carers of the child;



A report should be written up as soon as possible after the event;



The incident will be recorded in the accident/incident book.

Late collection of children
If a child is not collected by a parent or authorised person within half an hour of the
appointed time (or prior negotiated time) the following procedure will be enacted:


Within half an hour staff will contact by telephone the home address of the
child, followed by all other contact numbers held on file;



Within one-hour social services will be contacted by telephone;



A charge of £10 per half hour (or part of) will be made for the above
inconvenience;



The well being of the child will be maintained at all times, a minimum of two
staff should remain on site.



No member of staff should attempt to take the child home or allow the child to
be collected or left with an unauthorised person;
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A report will be written as soon as possible after the event and a copy sent to
CQC with an action plan;



The incident will be recorded on an Incident Form.

Intimate Care Policy
Staff working directly with disabled children are often required to assist with their
intimate and personal care. Personal care tasks include such things as hair care,
assistance with meal times, wash non-intimate body parts, and shaving. Intimate
care tasks are those associated with bodily functions, bodily products and
personal hygiene which demand direct or indirect contact with, or exposure to, the
sexual parts of the body. These could be such things as toileting needs, medical
procedures such as giving suppositories and washing intimate parts of the body.
Staff should ensure that service users have the opportunity to be as independent
as possible in these areas to minimise any invasion of privacy. They should also
be aware that service users may feel particularly vulnerable when receiving
intimate care and should ensure that their body language is as unthreatening as
possible. Such occasions should provide good opportunities for developing a
relationship based on trust and respect.

It may be appropriate for service users

to choose the member of staff who performs intimate care tasks with them. For
example, they may prefer someone they have known for a long time over
someone relatively new. Although consideration needs to be given if new carers
are to gain experience. Similarly, staff feelings and concerns should be taken into
account. For example, if a service user has a history of making false allegations, it
may be necessary to agree on an individual policy for that person.
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Staff and service user sexual orientation may be a factor taken into account when
agreeing on individual policies.
Richmond House Location
Richmond House is a stunning detached house with a large garden and park
space at the back. Richmond House located in North Frodingham, East Riding,
which is a typical village community which stretches along either side of the
B1249 between Beeford (about 3 miles) and Driffield (about 6 miles). Well placed
for access to the East Yorkshire coast, the village is also within comfortable
commuting distance of the city of Hull (about 19 miles) and Beverley (about 12
miles).
The village has a public house, a village store, church and primary school. More
comprehensive facilities are readily available in the villages of Beeford and
Brandesburton.
By bus
Easy access by Bus services 136 & 270 Driffield - Beeford, East Riding See the
Bus King website for timetable http://www.buskingltd.co.uk/
By Car
North Frodingham 96 Main Street, East Riding. If you have Sat Nav or Google
Maps on your phone, just put in our postcode - YO25 8LJ. You can find more
detailed directions and a map on our website, or you can ring us and we will send
you a full map.
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Testimonial

Experience of children and young people who have attended a short break

“It was great fun to meet friends and make new ones”
JB

“I like the place and the team very friendly”
EB
“My son has had a chance to do swimming, cinema, climbing and archery which
has never done before. It has given him self- confidence and sense of
achievement”
MW
I struggled to understand my son’s behaviour, he was hitting himself really hard,
he was trying to communicate with us but he failed, we failed him to do not to
understand him. However, when we used the services we are more in line with
each other, Richmond House helped us to get fund for Eye Gaze, it was like a
magic, we talk and laugh and hitting it was history, Thank You!
TM
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RICHMOND HOUSE SOCIAL CARE SERVICES

Registered Office

Registered Manager

Richmond House Social Care Services CIC

Hala Okasheh

Richmond House

Richmond House

96 Main Street

96 Main Street

North Frodingham

North Frodingham

East Riding

East Riding

YO25 8LJ

YO25 8LJ

Tel. 01262 481518

Tel. 07761540911

Email: Info@Rhscs.org.uk

Emails:Hala@Rhscs.org.uk

Web: www.Rhscs.org.uk
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