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Children Support Worker

Dear Applicant

APPLICATION FOR THE POSITION OF CHILDREN SUPPORT WORKER

Thank you for your interest in applying for a position as a Children Support Worker Please find
enclosed the job description and application form. Please do not forget to give the reference
number for the job you want to apply for.

Richmond House Social Care Services is only passing this information on to you as a potential
employee. If you are short-listed you will be contacted you.

If you do not hear from them within four weeks from the closing date you can presume the post has
been filled. Unfortunately we are unable to write to those who have not been short-listed for
interview.

Once you have completed the application form then please send it to:-

HR
Richmond House Social Care Services CIC
96 Main Street
North Frodingham
East Riding
YO25 8LJ
Or email
Application@HRSCS.org.uk

Thank you for applying for the job and Good Luck with your application!

Yours faithfully

Richmond House Social Care
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Job Description
CSW1801

The aim of the job is to provide assistance to children with Autism and complex health needs and
children with learning or with special addition needs with guidance from the parents.

A Personal Assistant is employed to help them live their life the way they choose whilst at the same
time giving them guidance and support to make safe decisions.

The post holder will therefore need to be able to work on their own initiative whilst at the same time
be respectful of our own and our parents’ wishes.

An understanding of autism or the willingness to learn would be advantageous.

The job requires providing assistance with the following:

Personal Tasks

 Assistance with showering / bathing
 Assistance with dressing and undressing
 Assistance with toileting and prompting to wash hands
 Assistance with eating and drinking

Domestic Tasks

 Preparing and cooking food
 Washing dishes and general cleaning of kitchen
 General cleaning and tidying of house

Social Tasks

 Help to interact with other people of the same age
 Assistance when going out for a walk
 Assistance with other leisure activities e.g. board-games, music, reading and playing

Other Tasks

 Assistance to maintain upkeep of equipment e.g. wheelchairs
 Driving
 Any other reasonable task
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SUMMARY

Position: Children Support Worker. CSW1801

Hours: £8.11

Responsible To: Registered Manager

PURPOSE OF THE POSITION
To provide a high quality service of care that meets the needs of the Service User

in a way that respects and promotes their privacy, dignity and independence at all

times, enabling the Service User to live independently in their own home for as

long as they wish. This will involve helping in the general day-to-day activities as

specified in the each Service User’s personalised Care Plan. Care provided is

expected to include care that would reasonably be given by members of the

Service User’s own family and should not include tasks that require the skills and

expertise of clinical professionals.

PRINCIPAL RESPONSIBILITIES
1. To deliver care and other tasks as specified in the Client’s Care Plan.

2. To assist the Client with the following activities and in doing so observe and

promote the Client’s privacy, dignity and independence at all times as far as is

practical:
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Help in the Home
Preparing /supporting meals or snacks

Shopping for food and other household

essentials

Washing and ironing

Bed making and changing

Light housework and errands

Organisational and administrative tasks

Companionship
Providing company and companionship

Accompanying / escorting Service User

Help keeping in touch with family and friends

Pursuing hobbies and interests

Help with arranging and pursuing travel

Personal Care
Assisting with dressing

Help with personal cleanliness (including

washing, bathing and showering)

Help with lavatory needs (including

incontinence care)

Help with eating or drinking (including

monitoring diet and eating)

Grooming assistance (including hair care

and shaving)

Assisting with mobility (including rising and

retiring)

Medication Help
General monitoring of medication

Occasional reminders or manipulation of

containers

Assistance with medication compliance aids

Administration of medication

Post-Operative Rehabilitation Respite Care
Domiciliary Care Palliative Care
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JOB DESCRIPTION
To act in a manner that promotes and enhances the welfare of Service Users,

colleagues and the House ensuring that no act or omission results in the house

being brought into disrepute.

To maintain a professional relationship with all Service Users, their relatives or

Service User Representatives, and maintain this relationship within professional

boundaries at all times.

PERSON SPECIFICATION
Essential

Desirable Assessed By

Qualifications Literate and numerate

Agreement to undertake

Level 2 Health and Social

Care Diploma (or

equivalent)

Level 3 Health and Social

Care Diploma (or equivalent)

Up to date mandatory training

(e.g. manual handling, first

aid etc.)

 Employment

Application Form

 Interview

 Original Certificates

Experience Clear desire for

supporting a dependent

person with activities of

the House

 Working within a care

setting

 Working as part of a

home care service

 Working with children

and young adults or

older adults

 Caring for a person with

complex heath needs or

a long-term illness

 Supporting an individual

to obtain and take their

prescribed medication

 Employment

Application Form

 Interview

 Pre-employment

Checks
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Knowledge  Aware of how disability may impact upon individuals

 Recognise the rights and choices of Service User

 Appreciate the importance of supporting a person to

maintain communication when hearing, sight and/or

mental faculties are impaired;

 Understand the importance of maintaining

confidentiality

 Interview

 Work unsupervised and as part of a supportive team.

 Priorities tasks on the basis of importance and/or risk to ensure that

tasks are completed to the required standard

 Accepts responsibility for own actions and behaviour and able to report

actions or behaviour that contravenes House policies and procedures

 Obtain, receive, read and complete written records and forms

 Develop positive relationships with Service User, Representatives,

Families, Carers and other health and social care professionals

 Understand Service Users’ needs and respond appropriately

 Good communication skills - with Service Users, colleagues and other

professionals

 Recognise when information should be shared and with whom and

where it is important to maintain confidentiality

 Recognise the boundaries of one’s own role, responsibilities and

competence and seek appropriate help and advice to minimise risk to

self and others

 Interview

 Pre-employment

Checks

 Probationary Period

Values and Attitudes  Warm, patient and compassionate

 Reliable, trustworthy and committed to the

Position

 Tactful, diplomatic and accommodating

 Open-minded and non-judgmental

 Enthusiastic and positive ‘can do’ attitude

 Respectful to others

 Commitment to providing and maintaining

high standards of care and support

 Mature, calm and professional

 Interview

 Pre-employment

Checks

 Probationary Period
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Working
Arrangements

Flexibility

Ability to drive and have the

use of your own vehicle

Ability to work

extra shifts if

required

 Interview

 Pre-employment

Checks

 Probationary Period


